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COURSE 1: A COURSE IN COMMUNICATION AND SOFT SKILLS
(SINGLE MAJOR SYSTEM)

Time: 3 hours Max Marks: 70
SECTION - A (Essay Questions)

Answer any 5 questions choosing at least 2 from A & B. (5 X 10M = 50M)

1. Write a note on the types of listening?

2. What are the Barriers to Effective Listening?

3. Write correct word to the following phonetic transcription choosing from the list given
in brackets.
1. /grett/ 2. /rizalt/ 3. lbra:ntf/ 4. Ipi:pl/ 5. /mangkt/
6. /keeri/ 7. /ledo/ 8. lenomi/ 9. Inertfa/ 10. /narf/

(branch, carry, enemy, great, knife, ladder, monkey, nature, result, people)

4. What is an intonation? lllustrate with suitable examples.
5. A. Fill in the blanks Choosing the correct verb that agrees with the subject

a. One of the doors damaged. (was/were)
b. The clerk and cashier on leave (are/ is)
c. No news good news. (is/are)

d. lTwishl a butterfly. (were/was)

e. My brother English. (speak/speaks)

B. Fill in the blanks in the following sentences with suitable form of the verb given in the
brackets.

a. He usually (sit) at the back of the class.

b. Look! It (rain).

c. He (come) here tomorrow.

d. We (see) a movie last night.

e. The thief (escape) before the police arrived the spot.

SECTION - B (Essay Questions)

6. Fill in the blanks with ‘a’ or ‘an’ or ‘the’.



a. Sheis ____European.

b. Heis only son to his parents.

C. stitch in time saves nine.

d. Ceylon is largest of all islands near India.
e. He is not honest man

B. Fill in the blanks with suitable prepositions:

a. My father is angry me

b. He felt sorry his mistake

c. He came here 1996

d. I must be grateful you.

e. The Lion jumped the elephant.

7. How does Obama warn those who tear the world down?

8. What are the leadership traits that Kalam talks about in his interview?
9. Discuss the importance of SWOT/SWOC analysis for individuals.

10. What is emotional intelligence and its importance?

SECTION - C (Short Answer Questions)
Answer any 5 out of 8. 5X4M=20M

11. What is the importance of listening?

12. What are the Strategies for Effective Listening?

13. Match the following sentences under Column “A” with their correct “Question Tags”
under Column “B”.

A B
1 He is not an ordinary man [ 1 a) Aren’tI?
2 The sun rises in the east [ 1 b) Haven’t they?
3 They have made a mistake [ 1 c) Ishe?
4 | am healthy [ 1 d) Doesn’tit?

14. Write vowel sounds with examples
15. Write a short note on Greetings.

16. A stranger meets you at the bus stop. He wants to know the way to Post office. How do
you direct him to Post office? (Giving information)

17. How to develop positive thinking?
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COMMUNICATION SKILLS (CS)
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Time: 2 Hours Max. Marks: 50

SECTION-A
Answer any FOUR Questions. Each question carries 5 marks. 4x5=20Marks

1. Write a note on the Importance of Communication.

2. What is the Process of Communication?

Explain the Principles of Communication.

How do you adapt your Presentation Style to different types of audience?
What is Interview and explain the types of interviews.

Discuss the anticipated questions in an interview.

Write a note on the process of Group Discussion.

Explain the Role functions in Group discussion.

SECTION-B

Answer the following Questions. Each question carries 10 marks.
3x10=30Marks
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9. (A) What are the Barriers to Communication?
OR
9. (B) Discuss the various types of Communication

10. (A) Explain the Verbal and Non-verbal Communication in Presentation.
OR
11. (B) Write an essay on Visual Aids/Materials in Presentation.

11. (A) Discuss the things to do before, during and after an interview.
OR
11. (B) Write about Do’s and Don’ts in Group Discussion.
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AT THE END OF THE SECOND SEMESTER DEGREE EXAMINATIONS

ENGLISH - Il MODEL QUESTION PAPER
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SECTION - A (Essay Questions)
Answer any 5 questions choosing at least 2 from A & B. (5 X 10M = 50M)

Discuss the central theme of the poem Tennyson’s “Ulysses”.

Write definition, meaning and types of collocations.

What is the story of “The Best Investment I Ever Made” by A.J.Cronin.
Explain the life of Florence Nightingale.

Summarize the essay ‘The Night Train at Deoli’ by Ruskin Bond.
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SECTION - B (Essay Questions)

Write summary of the poem “Stopping by Woods on a Snowy Evening”.

Write a note on the Significance of the poem ‘Night of the Scorpion’.

Write a note on Agendas and Minutes.

Retell the story ‘An Astrologer’s Day’ from the point of view of Guru Nayak

0. A reputed cement factory requires a C.E.O. for their factory. Apply with a Curriculum Vitae
to the address given below. Rajahmundry Cement Factory, Danavaipet, Rajahmundry,
E.G.dt.
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SECTION - C (Short Answer Questions)
Answer any 5 out of 8. 5X4M=20M

11. Write one word substitutes for the following
a. The scientific study of skin diseases.
b. One who collects stamps
c. One who doesn’t believe in the existence of God
d. Speech given without any previous thought or preparation
e. One who looks at the bright side of things
12. Write a short note on Conversion of Words.
13. Write a note on skimming.
14. Read the following paragraph and make notes on the topic and main ideas.



There are different forms of environmental pollution. Air pollution is caused by the burning
of coal and oil. It can damage the earth’s vegetation and cause respiratory problems in
humans. A second type of pollution is noise pollution. It is the result of the noise of aircraft
and heavy traffic. Further, loud music is also a cause of noise pollution, which has been seen
to affect people’s hearing and give them severe headaches and high blood pressure. Another
source of pollution is radioactivity, which occurs when there is a leak from a nuclear power
station. Radioactivity is a deadly pollutant, which kills and causes irreparable harm to those
exposed to it. Land and water pollution is caused by the careless disposal of huge quantities
of rubbish, sewage and chemical wastes. Pollution of rivers and seas kills fishes and other
marine life and also becomes the cause of water-borne diseases. Land pollution, on the other
hand, poisons the soil, making the food grown in it unfit for consumption.

15. Read the following passage and answer the questions that follow

The two dominant features of our age are science and democracy. They have come to stay.
We cannot ask educated people to accept the deliverances of faith without rational evidence.
Whatever we are called upon to accept must be justified and supported by reason. Otherwise
our religious beliefs will be reduced to wishful thinking. Modern man must learn to live with
a religion which commends itself to his intellectual and spiritual development of every
human being irrespective of his caste, creed, community or race. Any religion which divides
man from man or supports privileges, exploitation, wars, cannot commend itself to as today.

1. In the passage it is said that democracy should.............

2. The writer of the passage stresses the importance of.............

3. What according to the writer is the role of religion in the present age?

4. What according to the writer, a good religion should support..........

5. Writer says that faith without___may not be accepted to the educated people.

16.  Write a neat paragraph on ‘Healthy Diet’
17.  Write a note on E-Correspondence.

18.Write a letter to the editor of a local newspaper, highlighting the
sanitation problems of your area.
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SECTION-A
Answer any FOUR Questions. Each question carries 5 marks. 4x5=20Marks

1. Write a brief note on Importance of Business Writing.

How do you use understanding tone in email communication?

What are the various purposes of Memos?

Write a short note on Responding to Complaints effectively

What is Business Proposal?

How do you ensure clarity and coherence in inter-office communication?
Write a brief note on Analyzing data.

What are the benefits of Leveraging technology in Business Writing?
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SECTION: B
Answer all the THREE Questions. Each question carries 10 marks. 3x10=30M
9. Explain the characteristics of good business writing.
10. Describe the appropriate email etiquette in the professional environment?
11. What is a Memo? Explain the format and structure of a Memo.
12. Write an essay on Structure and components of a Business letter.
13. Discuss the format of Formal Report Writing.
14. Write an essay on Writing for Digital Platforms.
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MODEL QUESTION PAPER

SEM—II Time: 3hours
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Section—A
Answer Any FIVE Questions out of 10 choosing at least TWO from A & B 5x 10=50

Each Question carries 10 Marks

Write an Essay on the Old English Literature

Write a detailed essay on Middle English literature.

Write an essay on the Historical Development of Drama
What is a Sonnet? Explain types of Sonnets

Write the central idea of Chaucer’s “Controlling the Tongue”
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Section—B
Write the summary of Edmund Spencer’s sonnet ‘Lyke As a Byrd’?
Write a Critical appreciation on Christopher Marlowe’s The Jew of Malta
What is the theme of Christopher Marlowe’s Play ‘The Jew of Malta’?
. Justify Philip Sydney’s ‘An Apology for Poetry’ as an epitome of renaissance criticism.
10 Write a critical analysis on Sydney’s Apology for Poetry
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Section—C

Answer Any FIVE out of eight Questions 5x 4=20
Each Question carries 4 Marks

11. What is the significance of Chaucer in English literature

12. Write short note on Renaissance writers.

13. What is an “Elegy”’?

14. What is a Miracle/Mystery play?

15. What is the aim of Edmund Spender in his sonnet Lyke as a Byrd?

16. Who is the protagonist of the play, The Jew of Malta ?

17. What are the types of Poetry according to Sidney in his Apology for Poetry?

18. Why does Sidney feel the need to stand for poetry?
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